	Most Common Career Questions Students Have or Mistakes They Make
	Key Issue(s) Associated with These Questions/Mistakes
	Possible Strategies We Can Use to Address These Questions/Mistakes

	
	
	

	1. “What can I do with a major/degree in _____ ?” (e.g., radiology, marketing)
	· Lack of basic information on the types of jobs one can pursue with various majors/degrees
· Little or no understanding of how to obtain such information when so much information is available (i.e., students are often overwhelmed)
· Tendency to think “inside the box”—especially when it comes to combining one’s skills and interests
	· Gather information from grads of your own institution and its major/degree programs (through surveys, etc.)
· Not easy, but very important!

· Package information into brief handouts or web pages (“editor” function)
· Proactively help students connect with alums to gather information themselves

	2. “How do I figure out what I’m going to do with my life?”
	· Mistaken assumption that “for life” is the time frame we’re talking about!

· Mistaken assumption that there is one “Right Answer” that must be found (needle in the haystack phenomenon)
· Mistaken assumption that the “Right Answer” must show up before one can take action
	· Using data and trend information, help students see they’re not choosing something for “life” but, rather, determining what they’ll do first or next
· Use personal stories—from our own lives and the lives of others—to help students see that today’s career path is winding, not straight
· Remind students that eventually, action must overtake thinking/analysis

· Working Identity, by Herminia Ibarra

· Luck Is No Accident, by John Krumboltz and Al Levin

	3. “What are the ‘hottest’ jobs today?” or “What jobs pay the most?”
	· Mistaken assumption that today’s “hottest” jobs will still be hot tomorrow
· Mistaken assumption that money is the only important form of “pay”

· Using external factors to choose a career instead of first focusing on internal factors (e.g., interests, skills, abilities, values [‘what matters most’], personality)
	· Tell students the story of how thousands of college students signed up to major in IT fields in the late 1990s, thinking they had “The Ticket”—only to discover that “The Ticket” was gone by the time they graduated in the early 2000s
· Use survey data to show students that the reason most people end up changing careers goes beyond money
· Remind students that predictions/projections are not facts

	4. “Do you have a list of _____ ?” (e.g., a list of the top 10 jobs for technology grads, a list of companies that are hiring X majors)
	· Mistaken assumption that there is a list for everything one might ever need, career-wise
· Overlooking the notion that even if there were a list for everything, it would be suspect at best
	· Teach students that from college on, life will be less “black and white” and more “gray”
· Teach students the research skills they need (e.g., interviewing people, reading books, uncovering web sites) to find the answers for themselves

	5. “I must figure out career issues on my own; networking activities, in particular, are a form of ‘cheating.’”
	· Mistaken assumption that one cannot (or should not) get help with career concerns

· Mistaken assumption that no help exists
	· Help students see that getting career help is part of the overall college experience

· Market your career/counseling center heavily

	6. “There are ‘no jobs’ for ____ majors; I know this because my ____ (friend, roommate, parent) told me.”
	· Students who are struggling with career issues will listen to most anyone who seems to be knowledgeable

· Students almost never evaluate the sources of their career information (big mistake!)

· Students forget that even in small fields, more than one job exists!
	· Assess where students are getting their career information and help them gauge its accuracy

· Be prepared to prove that some of the things students have come to believe are misguided

· Offer examples, especially from your own school

· Give students actual numbers which prove that “no jobs” is inaccurate

	7. “If you need experience to get a job but you can’t get a job without experience, what are you supposed to do?!”
	· Mistaken assumption that there is no middle ground between no experience and lots of experience

· Underlying assumption that employers are simply trying to be difficult—they’re demanding experience for no reason

· Mistaken assumption that employers are in business to “give chances” to college students (i.e., “Why won’t anyone give me a chance?”)
	· Introduce students to internships, co-ops, part-time jobs, volunteering, temping, student activities, and community activities

· All experiences “count” as long as students develop the skills
· Help students get into the heads of prospective employers. Teach them that employers:
· Are under pressure

· Want proof of everything

· “Try out” employees via internships, temp assignments, etc.

	8. “Isn’t there more to my life/career than making money and being a cog?”
	· “What is my purpose? What was I put on this earth to do/experience/accomplish?”
	· Be intentional about discussing work values with students—in depth
· We tend to be good at helping students pinpoint skills and interests; we’re less good at helping them pinpoint what matters most to them

	9. “Isn’t there some test you can give me to tell me what career I should pursue?”
	· Mistaken assumption that someone, somewhere, has designed an assessment that is 100 percent accurate in “telling” people what career to pursue

· Mistaken assumption (hope?) that career issues can be solved quickly, with little effort or energy investment
	· Teach students how tests are developed

· Teach students how to correctly interpret test results

· Tests don’t “tell” the student anything; they merely “suggest”

· Go beyond testing; teach students additional exploration strategies (e.g., informational interviewing, reading)

	10. “How do I choose the ‘right’ major/degree?”
	· Mistaken assumption that a “right” major/degree exists for all career paths

· Mistaken assumption that if one doesn’t choose the right major/degree, he/she is doomed

· Mistaken assumption that employers care about one’s major/degree vs. his/her skills 
	Use data to show students that, where most careers are concerned, there is no one “right” major/degree to have
· Use data to show students that, where most majors are concerned, a variety of career paths are available


